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Our Net Promoter Score

5. How likely are you to recommend future Symposiums to a friend of colleague?

87%

3%

84%

% of customers scoring 9 - 10

Less % of customers scoring 1 - 6

NET PROMOTER SCORE (NPS)

Very likely

10

Not at all 
likely

0 1 2 3 4 5 6 7 8 9

221 1 2 5
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6. Which session(s) were of most value to you 
and why?

Session No
Psychospiritual coaching (Roger) 13
VUCA (Keith and Heather) 10
Constellations (Ruth) 8
Developmental thinking (Aubyn) 4

Somatic and equine (Harriet and Laira) 2

Neuropsychology 1
Opening 1
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7. What overall was of most value about the 
Symposium?

Response No
Community of colleagues 11

Mix of people and backgrounds 7
Connection and learning 5
Emergent body of psychosynthesis coaches 3
Experiential - felt sense 3
Networking 3

Sharing ideas and imagination 2
Disidentification focus 1
Experienced coaches 1

Professional and warm 1
Vibrancy and richness 1
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8. What could be improved about the 
Symposium?

Session No
Voice, volume, sound 3
Can't think of anything 2
More experiential 2
More focus on coaching 2
More question time 2
Bigger workshops/design of workshops 2
Always on chairs (like at the Institute!) 1
Background about psychosynthesis for beginners 1
Can I see videos? 1
Case studies, fishbowl, masterclass etc. 1
Crowded in additional room 1
Group process to start to help familiarity 1
International 1
Shorter focused sessions, 45 mins about right 1
Small group sharing 1
Tight time 1
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9. Any other feedback, comments or 
suggestions

v A good experience; testimonial of a big change and evolution
v A list of delegates and brief bios would have been useful at the 

start

v A rich day of inspiration, challenge, inspiration and good heart.
v A rich mind and heart opening day. Thank you. And I see this as 

a milestone and acknowledgement of the quality work you've 
devoted yourselves to (Emojis added!)

v A wonderful day - good way to spend my time - recharge and 
reunion. Thanks

v Facebook page, Community in Coaching (Comment alongside 
score of 7 in section five "Depends on context"

v Fantastic start, loving this growing community - lots of 
unconscious connections - Thank you!

v Great welcome, warm group
v Great work, very happy that you were able to pull this off, we 

such an impressive group. 
v Growth/Evolution is a movement not an achievement. A 

collective notion

v I enjoyed the opportunity to connect with other coaches and 
psychosynthesis therapists while learning new tools, which I can 
include in my practice with clients. 

v I hope you will do it again
v If our ultimate purpose is to be here in the world, then this 

symposium is a fabulous reinforcement of that being -
something we all need if our species is to go on being?!

v Left the day inspired by what I learned. The contributions in the 
room were insightful and left me with a lot of food for thought

v Maybe have an open space session next time
v Opportunities to think together are few.  This coaching 

symposium helps to fill the gap
v Such a rich and multi-layered day. For me it bridged the gap 

between the ground and the spirit. Left brain, Right brain. 
Masculine Feminine. It was a synthesis of the both and. Thank 
you

v Thank you. I was a last-minute attendee but was so glad I 
came.

v The heart is also a "brain"
v The psychosynthesis community is the best demonstration of 

moment building I have witnessed and the success of today 
pays testament to that

v Well done for taking the initiative in setting this symposium up

v Would like to see this as an annual event
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Thank you all!
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